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HK Electric is deploying smart meters for customers from
April 2020 to 2025. The smart meters and associated
applications will provide customers with more consumption
details, facilitating them to optimise energy use and take
appropriate measures for energy saving. The move will also

support Hong Kong’s evolution into a smart city. With smart

meters, customers will be able to enjoy the following:
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Meter readings will be automated so customers/building
management are not required to facilitate us to take
monthly manual meter reading at the premises/buildings.
It will also lower the risk of cross-infection in the event of
an epidemic outbreak in the community.
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More granular energy usage data is available and customers
can track the energy usage at half-hourly intervals. This
could help them better understand their consumption
habits and patterns, and by taking corresponding measures,
optimise energy use.
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Customers will enjoy more efficient services in account
registration and cancellation as meter reading on the day
customers move in or out can be obtained automatically
and remotely.
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In the unlikely event of an outage, the outage data will be
deliveredto HK Electricallowingus to better understand if
the outage is related to our services or the customer’s
installation so that either side can follow up more
effectively.
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www.hkelectric.com/ami °

HK Electric will deploy smart meters by districts and in
phases. The rollout schedule will be based on various
factors including the locations of existing meters, meter
age, cost effectiveness of replacement works and supply
reliability. You may find more details on our corporate
website www.hkelectric.com/ami-en.
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