I
o =) g
\“/Qcit(‘! 4 ;‘%k»g: 23 ;‘% %

HK Electric HK Electric

How to apply for
supply/transfer &
y_termination of account?




How to apply for electricity supply?

If you want to transfer an account, apply for new supply, or change the
supply loading, in most of the cases you can apply simply by phone at 2887
3411 during office hours or via our Internet homepage at
www.hkelectric.com. You may also submit an application form to our
Customer Centre by post or in person. Application forms are available free
of charge at our Customer Centre.

When will supply be available?
Electricity supply will be made available on the next working day for connection to supply source
not requiring installation inspection.

In general, under what condition is installation inspection required?

(i) New installation or the electricity supply has been disconnected for more than 4 months; or

(ii)There is alternation to the existing installation and/or the supply loading.

Installation Inspection Arrangement

Appointment for inspection services can be made by phone at 2887 3455 during office hours, by

submission of “Cl Form 121”, via Internet homepage at www.hkelectric.com, by our “Electricity-by

-Phone service” at 2887 3838 (for residential customers only), or by visiting our Customer Centre.

If the request is received before 1 pm, an inspection can be arranged on the next working day.

The registered electrical contractor/worker should submit a copy of the duly completed “Work

Completion Certificate (WCC)” on or before the installation inspection and the registered electrical
workers of the appropriate grade should be present on site during the
installation inspection.

Normally, upon satisfactory installation inspection, supply will be
connected immediately. If it is unsatisfactory, re-inspection is required and
re-inspection fees will be levied.

If the application for supply needs to install extra equipment and/or apply
for official permits, it may take a longer time and service charge may be
required.

If an installation is connected to communal rising mains and its main switch
rating has to be increased, “Cl Form 140” should be submitted to confirm it is agreed by the owner
of rising mains.

How about deposit?

A deposit is required as security for future use of electricity. The required deposit is equivalent to
60 days estimated consumption, and the estimation is based on the loading of appliances and the
main switch rating.
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Supply Rules

The terms and conditions of supply are subject to the Company’s Supply Rules, the Electricity
Ordinance and relevant Government Regulations. Supply Rules are available free of charge at our
Customer Centre. Copy of Supply Rules is also available on our Internet homepage at
www.hkelectric.com.

How to terminate an electricity account?
To terminate an electricity account, in most of the cases the registered customer can simply call
2887 3411 during office hours, or apply via our Internet homepage at www.hkelectric.com. The
registered customer may also submit a letter or an “Application for Termination of Account” form
to our Customer Centre in person, by post or by fax at 2510 7667. The termination forms are
available free of charge at our Customer Centre or by fax via “Account-by-Phone Service” (APS) at
2887 3466.

An account will also be automatically finalized on the effective transfer date of an application for
transfer from a new customer. The registered customer is liable for all outstanding charges of an
account as long as the account remains under his name.

Deposit refund

Deposit can be refunded on the next working day after the date of account termination.

Please mail the properly endorsed deposit receipt, together with the correspondence address and
telephone number to our Customer Centre, a crossed cheque will then be mailed to the registered
customer within five working days.

For refundable amount of $5,000 or below, we can also arrange direct refund to the bank account
of the registered customer in Hong Kong within 5

working days upon receipt of a copy of the bank record

showing the bank account no. and bank account name.

For registered customers not issued with a deposit
receipt, deposit refund can be processed by phone.

Please call 2887 3411 during office hours for enquiries.




Customer Centre

9/F Electric Centre, 28 City Garden Road, North Point, Hong Kong.

(near Fortress Hill MTR Station)

SCOPE OF SERVICES
e Application for supply/change of load
e Application for transfer of account
e Application for termination of account
Deposit enquiries and refund
Bill enquiries
Copy bills
Consumption enquiries
Autopay application

Technical advisory services to customers and registered electrical contractors/

workers

Appointment and enquiries on installation inspections

USEFUL TELEPHONE NUMBERS

Customer Services
e Customer Services Executives
e Account-by-Phone Service
(24-hour automated telephone service)
e Facsimile
Installation Inspection Enquiries and Technical Services
e Engineers/Technicians
e Electricity-by-Phone Service

(24-hour automated telephone service)

e Facsimile
Customers Emergency Services Centre
e 24 —hour emergency service

POSTAL ADDRESS
G.P.O. Box 915, Hong Kong
E-MAIL ADDRESS
customerservices@hkelectric.com

WEBSITE

www.hkelectric.com

2887 3411
2887 3466

2510 7667

2887 3455
2887 3838

25107721

25554999
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