28

HK Electric

11. Community Investment
11.1. Community Programmes
We join hands with public organisations or NGOs under
various programmes to promote the safe and efﬁcient use of
electricity, care for the environment and sustainable
development of Hong Kong as well as elderly care.

Electrical Inspection for Single Elderly
For many years, we have been arranging monthly visits to
public housing estates where HK Electric volunteers could help
single elderly inspect their electrical installations at home. In
2020, this service was suspended due to COVID-19. We will
closely monitor the situation and resume the service when
circumstances allow.

U3A
The U3A (University of 3rd Age) Network of Hong Kong now
covers 48 elderly centres across Hong Kong. Due to the
pandemic, we moved the training online and encouraged local
retirees to keep self-learning despite suspension of physical
classes. A total of 196 U3A students joined an incentive
scheme in 2020 and shared their self-learning experience on
low-carbon lifestyle, environmental protection and healthy
living.
A new round of Smart Power Ambassadors Training was
organised in November 2020. Around 130 U3A students
completed 4 online training sessions delivered by HK Electric
representatives and green experts on global warming, energy
efﬁciency, green electricity generation, low-carbon living and
eco-solutions in ﬁghting the pandemic.

CAREnJOY for the Elderly
Partnering with elderly service organisations, HK Electric
continues to promote mutual support and encourages elders
to keep connection with their local community through the
CAREnJOY for the Elderly programme.
Instead of home visits, we launched the “CAREnJOY
Call-to-Care” service by inviting volunteers to make regular
phone calls to show our care to over 140 single elders. We also
dispatched weekly information feeds and cheering messages
via mobile phones under the “CAREnJOY Non-stop”
programme, to keep single elders socially engaged, reaching
out to more than 6,800 single elders every week.
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Green Hong Kong Green
Jointly organised with the Conservancy Association, the
Green Hong Kong Green project offers monthly eco-tours on
Hong Kong and Lamma islands with an aim to enhance public
knowledge of local eco-heritage resources and to encourage
more to appreciate and treasure the environment. During the
year, while most eco-tours were put on hold due to the
pandemic, we continued to promote the various routes with
videos, Facebook posts and interactive games on social media.
Under the project, a total of 11 eco-heritage routes have been
developed including a new one in the Eastern district: the
Eastern Sparkle. The new Eastern route takes participants to
explore the unique entertainment culture and history of
North Point, as well as the story behind HK Electric’s old North
Point Power Station. Participants will also have the opportunity
to learn about the ecology of North Point through this route.

11.2. Corporate Philanthropy
Donations and Sponsorships
HK Electric supports meaningful and charitable causes through
donations and sponsorships. In 2020, we supported
49 donation or sponsorship appeals from the engineering
profession, education sector, NGOs, charity and green groups,
as well as community organisations.

HK Electric Centenary Trust
The “HK Electric Centenary Trust” provides ﬁnancial support to
elderly services and secondary school students. Every year,
scholarships are offered to ﬁnancially-challenged secondary
school students with outstanding academic performance. Since
2006, the Trust has also been funding the “U3A Network of
Hong Kong” to promote active aging. In 2020, the Trust
continued to provide funding to these initiatives, supporting the
young and the elderly in learning.

11.3. Employee Volunteering
Comprising over 1,100 members of the Company’s workforce,
the HK Electric Volunteers Team remains a dedicated arm of
our community investment efforts. Despite the constraints
imposed by social distancing under COVID-19, our volunteers
helped with providing online mentoring, packing protective
gear, producing video cheering messages to support about
10,000 healthcare professionals of the Hong Kong Hospital
Authority, and delivering food packs to needy families in
Eastern District.
Our volunteers served in 22 services totalling 712 hours,
putting into action the Company’s core value of caring for the
community especially in this trying time.
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