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11. Community Investment
11.1. Community Programmes
We join hands with public organisations or NGOs under various
programmes to promote the safe and efﬁcient use of electricity,
care for the environment and sustainable development of
Hong Kong as well as elderly care.

Electrical Inspection for Single Elderly
Monthly visits are arranged to public housing estates where
HK Electric volunteers will help single elderly inspect their electrical
installations at home. In 2019, we paid a total of 60 home visits to
help the elderly replace substandard or overloaded electrical plugs
or sockets to ensure safety.

U3A
The U3A (University of 3rd Age) Network of Hong Kong now
extends over 51 elderly centres across Hong Kong. In 2019,
949 classes were organised, providing 17,058 learning
opportunities for the participants.
Following the successful launch of Smart Power Ambassadors
Training in 2018, 10 outstanding ambassadors were recognised
for their efforts in promoting energy efﬁciency and spreading
green messages in the community. A refresher course and a visit
to T-Park on sewage management were arranged for interested
ambassadors and U3A students.
To provide ambassadors with more opportunities to serve and
share with the public what they have learnt, 26 of them have
received training to help conduct tours at Smart Power Gallery.

CAREnJOY for the Elderly
In 2019, CAREnJOY took on dementia prevention as a new focus
alongside existing messages on home electrical safety and
reaching out for community support whenever needed. The
Company became the ﬁrst batch of corporations to register as a
dementia-friendly organisation and encouraged staff to become
“Dementia Friends”.
The service reached out to more than 2,200 single elders via home
visits and district-based talks during the year, where they were
encouraged to do exercises good for the brain, and learnt tips on
dementia prevention. Tangrams, a traditional Chinese puzzle,
were specially produced as souvenirs to help stimulate brain
power and creativity of the elders.
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Green Hong Kong Green
Jointly organised with the Conservancy Associations since 2005,
the Green Hong Kong Green project offers monthly eco-tours
along the 10 eco-heritage routes on Hong Kong and Lamma
islands with an aim to enhance public awareness of and care for
the city’s eco-heritage resources.
Special thematic tours introducing Forest Bathing, Snapshot Fun
on West Side Story and Somewhere in Time@Lamma were
organised in 2019 while a new eco-heritage route at Eastern
District is under development.
During the year, 57 eco-tours were organised for more than 700
participants.

11.2. Corporate Philanthropy
Donations and Sponsorships
HK Electric supports meaningful and charitable causes through
donations and sponsorships. In 2019, we supported 107 donation
or sponsorship appeals from the engineering profession,
education sector, NGOs, charity and green groups, as well as
community organisations.

HK Electric Centenary Trust
The HK Electric Centenary Trust provides ﬁnancial support to
elderly services and secondary school students. Every year,
scholarships are offered to ﬁnancially-challenged secondary school
students with outstanding academic performance. Since 2006, the
Trust has also been funding the U3A Network of Hong Kong to
promote active aging among the retired population.

11.3. Employee Volunteering
Comprising about 1,200 members of the workforce, the
HK Electric Volunteers Team remains a dedicated arm of the
Company’s CSR efforts.
The Team marked its 15th anniversary in 2019, continuing to
diversify its service areas to cater to both community needs and
staff interest. During the year, the team registered an
accumulated 4,766 service hours in 94 services, among which
17 services were new.
Two new initiatives were also introduced to encourage more
volunteering participation, including a Volunteers Leave Policy and
a new mobile platform for easy enrollment.
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