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HK Electric Maintains Stable and
Reliable Power Supply During Severe Typhoon Noul

Severe Typhoon Noul struck Hong Kong during the weekend, prompting the
issuance of the year's first No. 9 Increasing Gale or Storm Signal. Leveraging a
technology-driven smart monitoring network, together with proactive risk
management measures through the advance deployment of manpower and
resources, HK Electric further strengthened its capability to respond to adverse
weather and emergency situations. Throughout the storm, HK Electric's power
system maintained stable operation and provided reliable electricity supply to
more than 600,000 customers with zero power incidents recorded.

The team at Lamma Power Station (LPS) entered a state of readiness before
the Hong Kong Observatory issued the Strong Wind Signal No. 3. In addition to
carrying out comprehensive inspections and ensuring all drainage systems
were operating normally, additional manpower was deployed to cope with any
rise in sea level caused by storm surges. Through a flood monitoring network
covering the power station, the control centre was able to closely monitor site
conditions in real time and swiftly mobilise engineering teams to implement
targeted measures, ensuring the safe and reliable operation of power
generation facilities and the electricity network.

On the transmission and distribution front, a three-level tropical cyclone
readiness mechanism was activated immediately after the issuance of the
Strong Wind Signal No. 3. HK Electric's Intelligent Operations and Emergency
Responses Centre, established in June this year at Electric Centre in North
Point, also remained on high alert throughout the storm. In addition to
strengthening staffing arrangements, the Centre utilised Smart Grid@HK
Electric, an Al-enabled remote monitoring system, to monitor the real-time
conditions of high-risk substations, assess and predict flooding risks, and
respond promptly to any abnormal situations.

A new-generation intelligent monitoring and communication system further
enhanced real-time communication and information sharing between frontline
personnel and the command centre. Through live video, voice and location-
sharing technologies, engineering teams were able to gain a more
comprehensive picture of on-site conditions, improving response and
restoration efficiency while enhancing the safety of frontline staff.



Throughout the typhoon, HK Electric's power system remained stable and
reliable. During the storm, the Company received only one customer report
involving a power outage at a building on Shau Kei Wan Main Street East.
Preliminary investigations indicated that the incident was caused by a fault in
the customer's electrical installation following heavy rainfall. HK Electric
immediately provided battery-powered lighting and ventilation fans, and
deployed personnel to assist the customer's maintenance team in carrying out
emergency repair works. By evening, power supply had been restored to all
customers, with the exception of a small number of communal lighting facilities
and lifts.

The stable and reliable performance of the power system during Severe
Typhoon Noul reflects the effectiveness of HK Electric's ongoing efforts to
enhance grid resilience, strengthen critical power infrastructure and adopt smart
technologies. HK Electric will continue to closely monitor weather conditions
and further enhance its power supply facilities and emergency response
capabilities to provide customers with safe and reliable electricity services.
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