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HK Electric’s “Special Electricity Subsidy” Takes Effect in August 

With the Launch of "CAREnJOY × Cool & Comfortable" Programme 
 

In response to the significant increase in the Fuel Clause Charge (FCC) in 
recent months, resulting from the high international energy prices amid tensions 
in the Middle East, HK Electric will introduce a “Special Electricity Subsidy” of  
8 cents per unit of electricity from August to October for residential customers 
with monthly electricity consumption of 450 units or below. The measure is 
expected to benefit around half of HK Electric's residential customers, helping 
to alleviate the impact of the increased tariff rates. 
 
Driven by higher fuel costs, the FCC for August will be 57.3 cents per unit, an 
increase of 15.4 cents compared with that in July. As international oil prices 
remain high and have surged again recently with the worsening of the situation 
in the Middle East, and LNG (Liquefied Natural Gas) spot prices have more than 
doubled compared with the levels before the outbreak of the war earlier this 
year, upward pressure on the FCC is expected to persist for some time. 
 
As a result, HK Electric’s Average Net Tariff for August, including the Basic 
Tariff and the FCC, will be 185.2 cents per unit of electricity. For households 
with monthly electricity consumption of 450 units, after deducting the                     
8-cent-per-unit “Special Electricity Subsidy”, the net tariff will increase by           
7.4 cents per unit, or 5.2%, compared with July. The monthly electricity bill for 
such households will increase by $33.3 compared with that in the previous 
month. 
 
In addition, to help underprivileged families and elderly people cope with the 
extreme summer heat and alleviate the pressure of increased electricity prices, 
HK Electric will launch a “CAREnJOY x Cool & Comfortable” Programme from 
August to October. The initiative will provide support to those in need through 
the distribution of household circulating fans to eligible beneficiaries and the 
establishment of “Cool Corners” in collaboration with 16 community partners 
across Hong Kong Island. 
 
During the programme period, a variety of heat-relief activities and Electricity 
Safety and Energy Saving Talks will be organised at the “Cool Corners”. These 
activities aim to promote electrical safety, energy conservation, carbon 
reduction and green living. By encouraging the adoption of good electricity 
usage habits, the programme will help enhance energy efficiency, reduce 
household expenses and support the community in embracing a low-carbon 
lifestyle together. 
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HK Electric Managing Director Mr. Francis C.Y. Cheng said: “We understand 
that the increase in the FCC has inevitably placed additional financial pressure 
on many households, particularly underprivileged families and elderly people. 
As a caring company, we hope to provide practical support and care to those in 
need during the hot summer months through the ‘CAREnJOY x Cool & 
Comfortable’ Programme. At the same time, through energy-saving education 
and collaboration with our community partners, we encourage the public to 
adopt energy-efficient practices and reduce energy expenses at source. 
Working hand in hand with the community to address challenges and build a 
sustainable future has always been an integral part of HK Electric’s commitment 
to corporate social responsibility.” 
 
Four key components of the “CAREnJOY × Cool & Comfortable” Programme 
are as follows:  
 

1. Free Distribution of Circulating Fans 
Household circulating fans will be distributed to underprivileged families 
and elderly people to help them stay comfortable during the hot summer 
months. By reducing reliance on air conditioning, the fans can help 
beneficiaries save energy and reduce energy expenses. 
 

2. Promoting Energy-saving Awareness 
Each fan will be accompanied by a set of Smart Power energy-saving 
tips, providing practical advice on energy saving. HK Electric will also 
organise community talks on electricity safety and energy saving across 
different districts to promote energy efficiency, safe electricity uses and 
sustainable living, while encouraging long-term energy-saving habits. 
 

3. Establishing “Cool Corners” 
In partnership with NGOs, HK Electric will establish “Cool Corners” at 
community centres across four districts on Hong Kong Island, offering 
underprivileged families and elderly people a comfortable place to 
escape the summer heat. The “Cool Corners” will also serve as 
community hubs for promoting energy-saving awareness, green lifestyles 
and a spirit of mutual support, while providing care and support to those 
in need. 

 
4. Promoting the Concessionary Tariff Schemes 

HK Electric will further strengthen its collaboration with The Hong Kong 
Council of Social Service (HKCSS) and community partners to promote 
the Company’s Concessionary Tariff Schemes through community 
networks and outreach services. The Schemes cover four groups of 
Comprehensive Social Security Assistance (CSSA) recipients, including 
eligible elderly people, persons with disabilities, single-parent families 
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and unemployed individuals. Eligible customers are entitled to a 60% 
discount on the first 200 units of electricity consumed in a month, plus the 
exemption of deposits and minimum charges, helping to alleviate 
household electricity expenses and provide meaningful support to those 
in need. 

 
Mr. Cheng emphasised that the “CAREnJOY × Cool & Comfortable” 
Programme is more than a simple distribution of relief items. It is a 
comprehensive community initiative that combines heat-relief support, energy-
saving education, community assistance and caring services. The programme 
is expected to benefit more than 10,000 people in need. 
 
Through the provision of practical support, the promotion of energy-saving 
practices, and strengthened community networking and referral services, HK 
Electric aims to help those in need ease the burden of energy expenses during 
the summer months. At the same time, the initiative seeks to strengthen 
community resilience in coping with extreme weather and contribute to building 
a more caring, inclusive and sustainable community. 
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Alongside its “Special Electricity Subsidy”, HK Electric will launch the 
“CAREnJOY × Cool & Comfortable” Programme from August to October, 
partnering with 16 community partners across Hong Kong Island to provide 
heat-relief support for people in need during the summer. 
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Appendix: The community service centres on HK Island joining the 
“CAREnJOY × Cool & Comfortable” Programme. 

Organisation Service Unit / Centre District 
Methodist Centre • Wan Chai Methodist Centre for the Seniors

• Grassroots Family Support Services
Wan Chai 
Wan Chai 

Tung Wah Group of 
Hospitals 

• Fong Shu Chuen District Elderly Community
Centre

• Wu Ki Lim Neighbourhood Elderly Centre
• Eastern District Home Care Services Team
• Eastern District Fong Shu Chuen Home Care

and Support Services Team

Eastern 

Eastern 
Eastern 
Eastern 

Hong Kong Young 
Women's Christian 
Association 

• Ming Yue District Elderly Community Centre Eastern 

The Hong Kong 
Society for the Aged 

• Eastern District Elderly Community Centre
• Chai Wan District Elderly Community Centre

Eastern 
Eastern 

Aberdeen Kai-fong 
Welfare Association 
Social Service 

• Southern District Integrated Elderly Service
Centre

Southern 

Caritas Hong Kong – 
Service for the 
Elderly 

• Caritas Elderly Centre - Aberdeen
• Caritas Elderly Centre - Central District

Southern 
Central & 
Western 

Hong Kong Sheng 
Kung Hui 

• Western District Elderly Community Centre Central & 
Western 

St. James' 
Settlement 

• Central and Western District Elderly
Community Centre

• Wan Chai District Elderly Community Centre
• Wan Chai Community Centre 

Central & 
Western 
Wan Chai 
Wan Chai 
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