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Introduction

In @ multi-tenant building normally two types of electrical installation belong
to Incorporated Owners (I/0O) of the building. These are risers which
distribute electricity to individual units, and other public electrical services
like lifts, pumps, corridor lighting etc. 1/O shall ensure that his electrical

installation is properly maintained by a Registered Electrical Worker (REW).

As a building becomes old, electrical installations may deteriorate. Overload
may also occur due to additions and alterations. If the installation is not
maintained properly, defects will develop and accumulate. Over the years,
the defects may become hazardous and could lead to interruptions of supply

and electrical accidents.

If electricity supply reinforcement work (like up-grading the existing service
cutouts or the addition of new service cutouts) is carried out by The Hongkong
Electric Co., Ltd., (HEC), I/O shall employ a Registered Electrical Contractor
(REC) to do the required electrical work. REC/REW will be requested to
connect all or part of their installation to the new supply point and to carry

out other associated work.

This guide aims to provide useful information to building management
offices or to I/O on the above issues. If problems on communal installations
are found to exist and there is no Mutual-aid Committee or I/O for the
building, owners should refer to District Offices on how to form their own

committee to tackle these problems.
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Know Your Communal Electrical Installation Incorporated Owners' Responsibilities
BERE SEBEHNRBEEFEFAELEEBEE?
Meter board wirings
R (ABEA) ERITEHT BEFNETESRE
g 2 (—)Br LB AHESN
1 o) 2 3
/ lateral mains (C)RREERE DR BARCERA R RIR

(S)EFIMEBERAMBRAEIMERTIEABETERARENZR  #
Ny Tsw 5 MRZBHIRE
- tee-off box
Vil (MZHERBEEEHRE URRERERE  URREEEH KM
Iy SamNng (BEBEPINEARE) VAT  EREEHAEANFERZREEIRESE
FEHE | ,. o L i ;
G e RETHE - BHROIRESHEBLATHMR? | BT o
conductor
tpme What are the responsibilities of an owner of a fixed electrical installation?
riser
Under the current legislation, the responsibilities of an owner are
B kR
concrete kerb (a) to prevent electrical accidents;
- LRASRE | (b) to ensure that there is no illegal alteration or addition to the fixed
riser switch | gl PR
g electrical installation;
o HEBIREES , |
~ 7 service cutout (c) to employ a REC and his REW to do electrical work such as the
| installation, maintenance, modification of the-installation;
 HEBEE (d) to arrange his installation periodically inspected, tested and certified so
service cable as to conform with the requirements of the Electricity Ordinance

(Cap.406). For details, please refer to EMSD'S pamphlet "DO YOU
KNOW... The Periodic Test Requirement of Electrical Installations under
the Electricity Ordinance?”
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Major Causes of Power Interruptions
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The following are major causes
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Overload
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Cause : additions and alterations
made to existing installations
can result in overload

Effect : interruption of supply and
risk of fire

Remedy : up-grade the communal
Installation
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Overload due to phase unbalance
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Cause : too much load connected
to one or two phases

- Effect : interruption of supply and
risk of fire

Remedy : share the load with other
phases and / or upgrade the
communal installation
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Lack of Maintenance
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Solution : replace defective installations |
and maintain equipment in

safe and proper working
condition at all times.
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Do Something To Prevent Power Failure
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/0 shall ensure that his electrical installation is properly inspected and
maintained by a REC and his REW. If I/O believes that his electrical
installation is likely to cause an electrical accident, he shall immediately have

It rectified. In case of doubt on the condition of the electrical installation,
consult a REC and his REW.
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The following work could minimize power interruption and risk of fire :
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Rectify defective installations
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Monitor the load at the communal installation :
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It overloading occurs on one or
two phases and the load can be
shared with other phases, carry
out load balance work and
notify HEC.
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Remember to notify HEC
before you break the meter's
security seals.
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If all three phases are overloaded or fully loaded,
uprate the communal installation in the following
sequence : o i
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Estimate the required demand
with allowance for future load
growth.
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Notify HEC by phone or in person.
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arrangement. Quote the supply &
number (SN) for enquiry.
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Carry out the necessary work and
inspect, test and certify the

installation in compliance with
the Electricity Ordinance.
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Request HEC to inspect the

new installation before supply
connection. e
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“Reinforcement of Power Supply
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HEC will consider the supply source arrangement upon receipt of your
application form, and may decide if it is necessary to uprate the existing

cutout or install a new service cutout to remfort}? electricity supply.

M
= -

(] '-.'_,-. [ b H_' I“‘_
. . N, =

AR AR REFEFENEMERANBRAGMERXRTEASET T/
2 LIBleWEE R HE

Sometimes your REC & his REW may be required to carry out the following
work in order to cope with our new supply arrangement:
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Provide cable entry Carry out load transfer
ducts within the building
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ZBPY _ . SHRE BT UEE DEPARTMENT AREA OF ENQUIRY  TELEPHONE NO.
| Customer Services Department
ER B e
Customer Centre Application for supply, 2887 3411
& F HBHE  RFEZRERESH 2887 3411 gj”eslizru‘?: gL
_ | ires
[ZFPE| BEDRRBFERKE 2887 3466 _
; Account-by-Phone service 2887 3466
EFPKEM RERBREAE —RENEESD 2887 3455 : : |
| ‘ R < ustomer Installation Installation test enquiries 2887 3455
ZHHEFEHRE and general technical advice
I" .
ﬁlﬁ-:li%iﬁﬂﬂhi{t | Shutdown of HEC supply
[ BB BRRRBERYE 2887 3838 _
, Removal of Security seal of
IE!HH READ | £ ! metering equipment
EFBRBARE g | 2814 3443 Electricity-by-Phone service 2887 3838
AEE R | | | Construction &
_ | - Maintenance Department
RE Sk ' 20¢24109 Customer Services Representative 2814 3443
=] | | 2843 3164
g | 28433108: Distribution Planning Department
‘ . Eastern Area 28433105
X $ e &l = . | Central Area 28433164
- Western Area 28433108
g =1 &N b SIS | (B5E) | 2555 4999 2 : e
stem Control Department
(%8E) 2555 4000 y P
- Customers Emergency Services Centre (Chinese) 2555 4999
(English) 2555 4000

Abbreviations

HEC - The Hongkong Electric Co., Ltd.
EEBRARATA

/O - Incorporated Owners

REC - Registered Electrical Contractor

REW - Registered Electrical Worker
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