1%7% CONFIDENTIAL

To: FHABEBARAH o HEEEARAH
The Hongkong Electric Co., Ltd. The Hongkong Electric Co., Ltd.
Customer Centre, 9/F., Electric Centre, AL AW CEE 28 52
28 City Garden Road, North Point, Hong Kong FERE LN QB L,
(near Fortress Hill MTR Station) (B LA TE)
Tel: 2887 3411 Fax : 2510 7667 FEeE ¢ 2887 3411 [E S {HE : 2510 7667
Email : cs@hkelectric.com FEES - cs@hkelectric.com
Account-By-Phone Service: 2887 3466 T ZFiE | B4 BT © 2887 3466
APPLICATION FOR TERMINATION OF ELECTRICITY ACCOUNT
W I TR P R

Please read the notes overleaf and complete all items in BLOCK LETTERS.
FBRET HIVER » TROSHER S HADIERES -

AccountNo. fE=SE®Es | [ | | | | | | | | |
TYPE OF CUSTOMER O  Person fiE A

el O Company /\E]
Deposit Receipt No. % 4 UL 45 45 9% | | || | | | |

If the original deposit receipt was lost, please put a “v"in the [1. A Letter of Indemnity will be mailed to you for
your completion.

Wi WIBEEARTES » FaEU HE "5 - RMKF LEAESREEUHRBTES -

Service Address:
{4t 88 b ik

I / We being the REGISTERED CUSTOMER of the above account is now applying to finalize my / our account on (at
least 2 working days later)

I LL AR ek it & 5 S 0 B EE 7Y DT H IS s 3P MY & IR = (R PR RS (8 T E K AR)
/ /

Date H/ Month B/ Year 4

I / We understand that a letter will be sent to me / us regarding deposit refund arrangement for my/ our finalized account.
(Please refer to the back page for details)

HIEMABERFERE > B FHRBHNR/KMAMBRER &L - GEHF2HEH)

NAME OF REGISTERED CUSTOMER (In block letters)

FE A 4 44 (55 H IEAE)
B.R. No. (If registered under company name)
EEBLIE (MLAAFEREE)
H4% A Contact Person [] Same as Registered Customer iz} % =48 [H]
[] Other EHAtrh  Name #:4:
Relationship with Customer Contact Tel No.
B2 PR (& Bk B 5E S 15
Contact E-mail Address
it 4 B 3

Correspondence Address: (Please complete in English to facilitate computer inputting)
AL ¢ (R U7 (Em AR - 55538 I UAR)

Remarks:

sk

Date:

H A REGISTERED CUSTOMER’S SIGNATURE / CHOP
AfEFEHEE | &%

For Office Use Only: Received By:
EE H& E\ i‘/ﬁ\ %\ﬁ : L[Qﬁ:}\ FORM NO.: TERMIN (02/19)




TERMINATION OF ACCOUNT & DEPOSIT REFUND
KUERR P RoB

TERMINATION OF ACCOUNT

Two working days advance notice is required. If excavation work is
required to remove the cutout box and associated cable, it will normally
take about 8 weeks to obtain the necessary excavation permit from the
relevant authorities for the removal work.

It is not necessary to make appointment with us for taking the final meter
reading unless the electricity meter is inside the premises.

In most of the cases, the registered customer can simply call 2887 3411
during office hours or complete the respective electronic application form
via our website (www.hkelectric.com) to terminate the account.

The registered customer may also submit a letter or this application form
to our Customer Centre:

1) By fax at 2510 7667

2) By post

3) In person

4) By email to cs@hkelectric.com

The account will be automatically finalized on the effective transfer date
of the application for transfer from the new customer. However, the
registered customer is liable for all outstanding charges of the account as
long as the account remains under his name.

DEPOSIT REFUND

Deposit can be refunded after account termination.

Without Deposit Receipt:

For registered customers not issued with a deposit receipt (i.e. The deposit
was paid with the first electricity bill of your account), please call us at
2887 3411 during office hours to arrange deposit refund.

With Deposit Receipt:

For registered customers issued with a deposit receipt, please mail the
properly-endorsed original deposit receipt/letter of indemnity, together
with the correspondence address and telephone no. to our Customer
Centre for deposit refund.

If deposit receipt is lost, please call us at 2887 3411 during office hours. A
letter of indemnity will be sent to the registered customer for completion.

Refund by Cheque
A crossed cheque made payable to the registered customer will be mailed
to the correspondence address within five working days.

Direct Refund to Bank Account

For the refundable amount $5,000 or below, we can also arrange direct
refund to the bank account of the registered customer in Hong Kong
within five working days upon receipt of a copy of bank record showing
the bank account no. and bank account name.

PERSONAL DATA (PRIVACY)

The provision of personal data is voluntary. Personal data collected will
be used in matters relating to the operations of the Company or may be
disclosed to third party organisations which assist in the Company’s
operation. Failure to provide the data requested may mean that the
Company is unable to supply the relevant services. Customers’ names,
contact numbers, addresses and email addresses may also be used for the
purpose of direct marketing on electricity-related services, electrical
appliances, information on electric living, courses, donation appeals and
public notices by the Company itself, but the Company may not so use
such data without your consent. Customers who wish to opt out for direct
marketing may indicate in this form, or at any time raise the request to the
Company without charge and it will take effect as soon as possible.

To request a full copy of the Privacy Policy Statement, for enquiry, for
data access and correction, or to opt-out from use of your personal data in
direct marketing, please refer to website: www.hkelectric.com,email us
at personaldata@hkelectric.com, call us at 2887 3411, fax to 2510 7667 or
write to 9/F Electric Centre, 28 City Garden Road for the attention of our
Personal Data Protection Officer
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