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APPLICATION NO

SIS

. The Hongkong Electric Co., Ltd. 12
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| | || ] WE EL SRR HK Electric

APPLICATION FORM FOR SUPPLY/TRANSFER

WEE R TS FE L SRR E AT itk
IF YOU CHOOSE CHINESE AS THE BILL LANGUAGE, PLEASE FILL IN CHINESE POSTAL ADDRESS

D D M M Y Y
1. FH2EEE THHENESEHEIE, - 1. PLEASE READ THE “NOTES TO APPLICANT” AT THE BACK.
2. FHHIFMSEES - 2. PLEASE COMPLETE IN BLOCK LETTERS.
3. HHFBIE L > HEEIEE 1 2 5 M EAEE 10 1 3. FOR TRANSFER OF ACCOUNT, PLEASE COMPLETE ITEMS 1 TO 5 ONLY & SIGN
o THE FORM IN ITEM 10.
1. &EFEERE CUSTOMER INFORMATION
(AT RFEEE AT S WRIBES 158 /IR / RS E IR
EITHER COMPANY NAME OR PERSONAL NAME IN FULL,
SAME AS THE NAME SHOWN ON YOUR ID/PASSPORT/BUSINESS REGISTRATION CERTIFICATE)
P44 ENGLISH NAME
444 CHINESE NAME
% EJER TYPE OF CUSTOMER L] {EA PERSON L[] 4\&| COMPANY OO0 Hftr oTHERS
P ECHRE N\ T EE MRS 4RS%  BUSINESS REGISTRATION NO./ CERTIFICATE OF INCORPORATION NO.
(AILUVANEIAFEE  S5EE ] - PLEASE PROVIDE IF IT IS UNDER COMPANY NAME.)
BEEE9RAE TELEPHONE NO. EE L E-MAIL ADDRESS
B%% A CONTACT PERSON
[INEA S R RS & BE T
NAME OF CONTACT PERSON CONTACT TEL CONTACT EMAIL
WS NI = - SRR A
IF THE CONTACT PERSON IS NOT THE REGISTERED CUSTOMER, PLEASE SPECIFY
WEE S EBUNEE RSB 2R - S5 Is0g R s
IF THIS IS AN ACCOUNT FOR HKSAR GOVERNMENT OR ITS RELATED ORGANIZATION,
PLEASE STATE THE NAME OF THE DEPARTMENT OR ORGANIZATION
2. EEHEIEVKEERA BILL LANGUAGE AND CARING SERVICES
BEWEEEEEY BILL LANGUAGE O HZ ENGLISH OO0 ¢ cHINESE
REERE (WAEZ) CARING SERVICES (IF NEEDED)
O BB O FotrfE N Lasat oV TR EARTS
BRAILLE BILLS ELECTRONIC BILLS FOR THE VISUALLY IMPAIRED
i A R BRSUSE EE e B T R S A AR B
RECEIVING E-BILL VIA ACCOUNT-ON-LINE (AOL)SERVICE AND NOT NECESSARY TO RECEIVE HARDCOPY BILLS
e R irSsroR " 48 Lim & F - A DA R m AR &5 KL S L o
D = D . YOU WILL BE REGISTERED AS AN ACCOUNT-ON-LINE USER. WE WILL
/& YES E NO %iﬁiﬁciﬁ EMAIL ADDRESS SEND THE PASSWORD TO YOU AND VERIFY THE EMAIL ADDRESS BY EMAIL.
3. fEEEMHE R FSER] SERVICE ADDRESS AND ACCOUNT TYPE
B B9k 49k FLAT/ROOM/SHOP 1858 FLOOR EE$F BLOCK
KE4FE NAME OF BUILDING
FHRE RS ESSE%E STREET NO./HUT NO./LOT NO.
%4 W84 /R4 NAME OF STREET/ESTATE/VILLAGE
[ = restpENTIAL [ P43 - T3¥s4YH COMMERCTAL, INDUSTRIAL OR MISCELLANEOUS (SR TYPE: )
4. EEHbHE CORRESPONDENCE ADDRESS EAFEEZEEE ? IS IT FOR FUTURE BILLING? O 2vyes 0O & o




5. HEF## TRANSFER OF ACCOUNT
WATME FE% (A ft) EXISTING REGISTERED CUSTOMER NAME (IF KNOWN) H B A A &% #F
WARS,EFRIES (a2 A R H A D D M M Y Y
EXISTING ACCOUNT/METER NO. (IF KNOWN) TRANSFER EFFECTIVE DATE | | | | |
INAE T EEA s 1) 2 ANY ALTERATIONS/ADDITIONS TO EXISTING ELECTRICAL INSTALLATIONS? O 2vyes [ &no
SEZ WAIVER - ANFERERDY 4 o 55 R s m Ak 95 M & = - THE COMPANY SHALL HAVE THE RIGHT TO CANCEL THIS TRANSFER AND RESTORE
THE PRESENT REGISTERED CUSTOMER TO THIS ACCOUNT.
6. ®EJSJH#R SUPPLY REQUIREMENT H H A A # 4%
O  skAfLE PERMANENT O EEhEAELE B HER (bR T Ze R Wi (E TAERZ) D D M M Y Y
P GROSS FLOOR AREA BV CHARGHIG FRCIRIERES {g;Pg;TiggEgAgiE 2"" WORKING DAY) I I | | I I |
O ¢k o O (EHR) f£t?
O fGRF{itEE TEMPORARY H H A A & &# H H H H & & 0O %L CONSTRUCTION
HLEEHARS FH D D M M Y Y ES D D M M Y Y O #E% DECORATION
PERTOD FROM | | l l | l TO | l l | | | | O  Hffi: OTHERS
O KJEfLEE BUILDING KB 44BHRA%ZEE{E BUILDING MAIN SWITCH RATING JE&$ NO. OF FLOORS
7. {8 & E K] SUPPLY/CHANGE OF LOAD & DETAILS
& ELEBHRE4ETE(H CUSTOMER MAIN SWITCH RATING 2R Amp . O 40 SINGLE PHASE O =4§ THREE PHASE
AL IERLARSE (4178 H) HK ELECTRIC’S SUPPLY POINT NO. a A% CHANGE OF LOAD
O #%  BUFE 4 E EXEMPTED/GOVERNMENT INSTALLATION = YES & NO
WIEAFERTILE, S & ERE S TEHE ? WR1 a a
FOR NEW SUPPLY/CHANGE OF LOAD, IS WORK COMPLETION CERTIFICATE ENCLOSED? BS1 O O
HAEEHA S (4178 ) OTHER SUPPORTING DOCUMENT (IF APPLICABLE)
8. HAf4lE] LOAD DETAILS
THH ITEM /8 NUMBER 4EFETJUCE s 8 TOTAL HP OR KW
BT (HP) FE (KwW)
1. #yK#S ELECTRICAL WATER HEATER
2. I JFE ELECTRICAL COOKER/OVEN
3. A% % AIR CONDITIONER
4. /K2 /EEf% WATER PUMP/MOTOR
5. FHER LIFT
6. HA OTHERS
7. HA OTHERS
9. EFMEHEAMIREZTE (403 ) REGISTERED ELECTRICAL CONTRACTOR NAME (IF APPLICABLE)
I 44FE CHINESE NAME BEEESR / EIPSRS
FE %4 F#H ENGLISH NAME TELEPHONE NO. / PAGER NO.
FZFHb: POSTAL ADDRESS SEM4ES% REGISTRATION NO.
i} REMARKS
10. EHHEHY

B TRBRER B A AAEGHERROTES - BrESE - ik R EBEME AR 2 A > BfEEEEE AR - BN - ERATEER -
AR > SREITRRE SRR A SRR « MEAEIRNER AN EEHAMERMEEREH A - BB IREIFR MIEREEAR - 1 F
AEZEE NS AFEEAR  s5EATERINE v 58

O oM GEER) SR BAMHE N ERMEE RS -

DIRECT MARKETING

TO KEEP YOU UP-TO-DATE, THE COMPANY WILL PROMOTE ELECTRICITY-RELATED SERVICES, ELECTRICAL APPLIANCES, INFORMATION
ON ELECTRIC LIVING, COURSES, DONATION APPEALS AND PUBLIC NOTICES BY USING YOUR NAME, CONTACT NUMBERS, ADDRESSES AND
EMAIL ADDRESSES, BUT WE MAY NOT SO USE SUCH DATA WITHOUT YOUR CONSENT. BY SUBMITTING THIS FORM YOU INDICATE YOUR AGREEMENT
TO SUCH USE. SHOULD YOU FIND SUCH USE OF YOUR PERSONAL DATA NOT ACCEPTABLE, PLEASE INDICATE BY TICKING THE BOX BELOW.
O I/WE (REGISTERED CUSTOMER) OBJECT TO THE PROPOSED USE OF MY/OUR PERSONAL DATA IN DIRECT MARKETING.

#HH DECLARATION

B ORM GEMER) AEGN Rt EREEE - WEIE ST E A S LB R B HEE TR -

I/WE (REGISTERED) UNDERTAKE TO BE RESPONSIBLE FOR ALL RE-INSPECTION FEES IF ANY AND

THE ELECTRICITY ACCOUNT OF THE ADDRESS AS NOTED ABOVE AND UNDERTAKE TO ABIDE BY THE

COMPANY’S SUPPLY RULES AND AMENDMENT THERETO.

WHAEIRZM - A EE AT EE -

PLEASE PLACE YOUR COMPANY’S CHOP AND SIGN IF REGISTEREDUNDER COMPANY’S NAME.

RAEE B RIG R EIEBIEE - 2P A20E 2887 3411 SEEANEFE PORRZALERI] - A% EE
SUPPLY OF ELECTRICITY IS GOVERNED BY SUPPLY RULES AND THE ELECTRICITY ORDINANCE. APPLICANT’S SIGNATURE/CHOP

A COPY OF SUPPLY RULES WILL BE PROVIDED UPON REQUEST THROUGH TELEPHONE 2887 3411 OR
IN PERSON AT OUR CUSTOMER CENTRE.

HHH DATE




EHIEEMPZHEE DIRECT DEBIT AUTHORISATION

SR IR E R

a4\ E] Please return this form to our Company after completion

HKEmcmc

Wz —J7(Z&AN)
Name of party to be credited (The Beneficiary)

EHRBBAM/AT The Hongkong Electric Co., Ltd.

HRIT P 5k

Bank Account No.

0‘0‘4 0‘0‘2 2‘2‘0‘4’5‘7’0‘0’1

AN BERFIEAN /B FEZ THUIRTT (R85 55 A s H K IRTT R I 45 I/'We hereby authorise my/our below named Bank to effect transfers from my/our account

TERN/ BERITZERERAN S/ BEZIRFHEIRTEEERARLE - to that of The Hongkong Electric Co., Ltd. in accordance with such instructions as my/our
Bank may receive from the beneficiary and/or its banker from time to time.

KN/ BERBAN/ BEZRTHATEZSTHRBANZECXTENS I/We agree that my/our Bank shall not be obliged to ascertain whether or not notice of any

B . such transfer has been given to me/us.

MEZFEIRM S AN BEZIRFHBE T (RSB ZEEM) - AA I/We jointly and severally accept full responsibility for any overdraft (or increase in existing

/B EREILE R & R R AL - overdraft) on my/our account which may arise as a result of any such transfer(s).

BN/ BERBOAN  BEZIRFIWEEY XL TZEREEIR > AA I/We agree that should there be insufficient funds in my/our account to meet any transfer

/BEZR ?Tﬁ f& + TR > HR{T oI HUE W 2 UaE o I e R DL — 2 1A hereby authorised, my/our Bank shall be entitled, in its discretion, not to effect such transfer

EHEBER > HUHAES in which event the Bank may make the usual charge and that it may cancel this
authorisation at any time on one week’s written notice.

AIREEREBENEESTEANRIE - This authorisation shall have effect until further notice.

BN/ BERE AN/ BERUYSE AR S Z L MEA - HRNTUN I/'We agree that any notice of cancellation or variation of this authorisation which l/we may

FRAERHEPBETIERZARXTAEN/ BEZRITREEEEFRD give to my/our Bank and The Hongkong Electric Co., Ltd. shall be given at least two

H o working days prior to the date on which such cancellation/variation is to take effect.

SRITHE }5 zsl Bank Account Details THEFEER Electricity Account Details

IRTTHRERAFA A LIS URR)

Name of Bank Account Holder (in English)

$R1T744%% Bank Name

E¥ A 2 44 Name of Debtor
(B:i% P #:4% Name of Registered Customer)

Sy{T7itl: Branch Address

AT S TERSR PRAT P O9ES
Bank & Branch No. Bank Account No.

N O I A
RTIRF A AR

Signature/s of Bank Account Holder/s

(FOR BANK USE ONLY)
Signature/s Verified

(FE=EYERE Telephone No.)

A\ 2% Debtor's Reference
(FEHE L OLE N > MR SRS - SR A e LR E - )

(Please fill in the account no. of the supply address which could be
found on the electricity bill.)

HHf Date

BHEHEEUTHEE
1. MTEBELABEMN —HERTHAMENERED  Fo]fIH " B8 H
Ik BT EE -

2. HHFEATEE - KREGRITHBARE  DEGIRT IR TEE - 5
) R T SRAT &S A B EOR

3. MTHEEREENES  HARRTERFMEET2HE

4. HPREHEFRL=E o FrUER T R { {
G EEWFEHE "HRHEESHEIR, ZEEHEEKR ML - KR
BTESEEFRDPEARES /(B LFEREATZRTAFOER
BN - DROMEMmNEHEAEE -

5 ZFNEEAREREEER > DK ERT

R EE % - I3

YRR R o

6. FHFRREEANEREEBEIRPFHAE A BEE - iR E A B &
GEAANEEEZR  ZER HJTT@%%%J?U%HEQ@J%EP A
FMABEREH - &5 - BoREHRIEEANER BANEHE

H www.hkelectric.com FEE personaldata@hkelectrlc.com £

2887 3411 - {iH 5 2510 7667 Sl ZF i h fLlEl A 28 SEEE L 9
OR8N SR E AR - A B R E TR B > AN B A R R

RS - A 2 5 R R B0 % o SR
% 2510 7667 ZH -

2887 3411 S {HEH

7. WAHER - FHEE 2887 3411 A NFF IR EER

Notes to Customers

1. The Autopay system can be utilised through any bank in Hong Kong if you have a
Savings or Current Account.

2. Application for Autopay is free of charge for most of the banks. However, some
banks may charge a small handling fee.

3. Please ensure your signature on this form is identical to your bank account
signature.

4. The processing of Autopay authorisation form will take about three weeks. Please
continue to pay your bill in the normal manner until you receive a bill with “By
Autopay on (DATE)” printed on it. Thereafter, your bill will be automatically paid by
debiting your bank account on the eighth working day from meter reading date.
Your meter reading date is printed on your monthly electricity bill.

5. You will continue to receive your electricity bills every month and you can check
the billed amount against your bank statement or passbook.

6. The provision of personal data for Autopay form is voluntary. Personal data
collected will be used in matters relating to the operations of the Company or may
be disclosed to the bank for Autopay arrangement. For enquiry, data access and
correction, please refer to website: www.hkelectric.com, email us at
personaldata@hkelectric.com, call us at 2887 3411, fax to 2510 7667 or write to
9/F Electric Centre, 28 City Garden Road for the attention of our Personal Data
Protection Officer. Failure to provide the data requested may mean that the
Company is unable to supply the relevant services. A full copy of the Company’s
Privacy Policy Statement is available on request by calling 2887 3411 or by faxing
to 2510 7667.

7. For enquiries, please call our Customer Services Executives at Tel. No. 2887
3411.




HEANEREH

1. EHESTFFEREEET BTUEEMARmIEEE 28 FERPL 98 (HEEWLAESEN) ~ HE 2887 3411 HEHE
customerservices@hkelectric.com HAZE F A% » NN EEIEAE R & L0ARFS -

2. W FSEHLE RIS SN T H IR W R R B S R s P o R AR T AR 4G (L FE ER A S B R T 1 o AUFREE S BB F SRS LA

{3 R 2R HLE -
Z. EHFEEFEY > SFNES IR —E TERZ E RIS EEE 2887 3411 HLANER S TR DB EL ST -

3. WL EREEALERVHHE N RES AN (PSS - RESE) - sEMT RIEHE BRI E
Z. REEMERVEGISHLEE R o VKT FIESEEE > A5 AT E LN E -

4. BHHFEE - FHMeEE RS FREE NS -

T SEMEREER/ TAEABERBGIF R AR TSETHHE ) w.c.c.) ZEIA » I ZHBE &R MEE TEABES - (LE
T TREERREERE RS A% K R B L s B E VA » RAERER e TIRE TAF -
2. EHERSEBRIB IR S HEN PR (EEANEEENREEEN ) o ST HEER AT S -
5.  EHIHERLE - ARMEEEERS SRS o WTHIREEEDME - MR DEE MRS 0 NAFHETERRTE R -
. AR TR EEC AR ML S R R/ SR FE IR TARST I 580 sRIHE D e R S R RIS R SCRECIRSE -
Z. RGBSRV I AEE R R A LR o FEWVEER TC.1.140 FHAE ) o DESIHARLHECAES FRERIEE NEE -

6. ERERIEEERRRAEZ R o xSRI E RS- RIVETHER B E R AN B AT B EE AN E « Az ek
IR P& R RE R - AR P ES T IiEesE s - BN AEEE 2887 3411 MANE R P IS FAEE -

7. H. FERPEANREAECEERZESHE SR AAFEM EAPRAEAEAE - PRHIHCY AT ESE L -

Z. zgﬁﬁgzifééézﬁggiﬁi’ RNTEG Ry PYVEER ERE S (YRR EIME) - BRIFERZEEATAYIEZN - BHIZ P IR BETH
KINFRDIEE S -

8.  FRAAFESEFHIVENRRESS I  AAF RN ETRE - BB AT EREIIANBEUEEE A AN TS E T SR, TREAE -
HREAEE, TREASERAAAEEEE - 199EH -

9.  EFREEAERMBIEEE - FIEENEABREERASEE Y ZEERIN AR TEZEHRELIEI AN SEE - IR FE N REAHRE
B AN T REIS AR VA RARRTS « B PIHES  BRASHRES « bk R R EI N AT A N S E E R S A - S R AR A AR A ~ R RS
BRALAETEEN - 312 > SUREITRESIER A SER « NEREIRNEE > AAFAGERAAREREEREH 2 - 15 FREAAFEERE
TS - AT IEEFAS EFROREUR A A TR EEK « ARASORA TR Fod SRR -

WACRIFLRREURER Y ~ A5 - SORE ) MOUE A BRSO B NGB RMEE RS A > S5 8 EA A FME @ www.hkelectric.com - FH
% personaldata@hkelectric.com~ #&E2887 3411 ~ HEZFE2510 76672 EEFH T EEE T/ BREE O UARCREE AN BRI EEUL -

TEC=FJH
NOTES TO APPLICANT

1. Free advisory services on how to complete the form are available at our Customer Centre, 9/F., Electric Centre, 28 City Garden
Road, North Point, (near Fortress Hill MTR Station), by telephone no. 2887 3411, or email to customerservices@hkelectric.com.

2. a. Application for Supply Form should be submitted or sent by post to our Customer Centre at least two weeks before supply is
required. A longer period of notice is required where service cable or special arrangement are required.
b. For transfer of account please submit or send in the application to our Customer Centre at least one working day before the
transfer date or call our Customer Services Executives at telephone no. 2887 3411.
3. a. For address (such as construction site, squatter hut, etc.) which is difficult to locate, please provide a sketch to show
the exact location.
b. For temporary site supply application, please provide a block plan showing the location of the site and the preferred service
position.
4, For application for supply, please provide the following documents before or at the time of inspection:-
a. The registered electrical contractor / worker should submit a copy of the duly completed "Work Completion Certificate (WCC)"

on or before the installation inspection and the registered electrical worker of the appropriate grade should be present on
site during the installation inspection. THE COMPANY WILL NOT CARRY OUT INSPECTION ON ANY ELECTRICAL WORK IF THE WORK COMPLETION
CERTIFICATE IS NOT DULY COMPLETED AND SUBMITTED BEFORE OR AT THE TIME OF INSPECTION.

b. Proof of occupancy for address (including commercial podiums), which is difficult to identify on site.

5. For connection of supply, upon satisfactory installation inspection, electricity supply will be connected immediately. If the result
is unsatisfactory, re-inspection is required and re-inspection fees will be levied.

a. If the application for supply requires extra equipment and / or application for official permits, it may take a longer time
and service charge may be required.

b. If an installation is connected to communal rising mains and its main switch rating has to be increased, "CI Form 140" should
be submitted to confirm that it is agreed by the owner of rising mains.

6. A deposit is required as security for future use of electricity. The required deposit is equivalent to 60 days estimated consumption,
and the estimation is based on the loading of appliances and the main switch rating. The deposit will be refunded to the registered
customer upon termination of account. For details of deposit amount for transfer of account, please call our Customer Services
Executives at telephone no. 2887 3411.

7. a. For transfer of account, if the customer has already occupied the address for a period of time, the date of last monthly reading
would be used in the transfer of account. The meter reading date is shown on the monthly electricity bill.

b. We will take a meter reading and connect electricity supply (if electricity supply is not available). It is not necessary
to make appointment with us for taking meter reading unless the electricity meter is inside the premises.

8. No payment of any kind for any service, including this application form, is required by the Company, except against a bill issued
by the Company. The Company does not have nominated Registered Electrical Contractors/ Workers and customers are advised that
any Registered Electrical Contractor/Worker purporting to represent this Company does so without authority.

9. The provision of personal data is voluntary. Personal data collected will be used in matters relating to the operations of the

Company or may be disclosed to third party organisations which assist in the Company’s operation. Failure to provide the data requested
may mean that the Company is unable to supply the relevant services. Customers’ names, contact numbers, addresses and email addresses
may also be used for the purpose of direct marketing on electricity-related services, electrical appliances, information on electric
living, courses, donation appeals and public notices by the Company itself, but the Company may not so use such data without your
consent. Customers who wish to opt out for direct marketing may indicate in this form, or at any time raise the request to the
Company without charge and it will take effect as soon as possible.
To request a full copy of the Privacy Policy Statement, for enquiry, for data access and correction, or to opt-out from use of
your personal data in direct marketing, please refer to website: www.hkelectric.com,email us at personaldata@hkelectric.com, call
us at 2887 3411, fax to 2510 7667 or write to 9/F Electric Centre, 28 City Garden Road for the attention of our Personal Data Protection
Officer.

APFORM (04/23) APRIL 2023


mailto:customerservices@hkelectric.com

	TELEPHONE NO  PAGER NO: 
	Bank  Branch No: 
	English Name: 
	BR / CI No: 
	Relationship: 
	Usage Type: 
	Postal Address 1: 
	Postal Address 2: 
	FLAT/ROOM/SHOP: 
	FLOOR: 
	BLOCK: 
	NAME OF BUILDING: 
	STREET NO: 
	/HUT NO: 
	/LOT NO: 


	NAME OF STREET/ESTATE/VILLAGE: 
	Transfer effective date: 
	Inspection date: 
	From date: 
	To date: 
	CHANGE OF LOAD: Off
	date: 
	DIRECT MARKETING: Off
	Electricity account no: 
	name 1: 
	name 2: 
	other: 
	cust type: Off
	bill lang: Off
	AOL: Off
	usage type: Off
	Postal address(1): 
	p0: Off

	ALT: Off
	Barille Bill: Off
	Ebills for the visually impaired: Off
	Name of contact person: 
	Contact Teleohone: 
	Contact Email: 
	Name of organisation/department: 
	Email address: 
	EXEMPTED/GOVERNMENT INSTALLATION: Off
	Building Supply: Off
	Temp Supply: Off
	m2: Off
	ft2: Off
	Construction: Off
	Decoration: Off
	Others: Off
	Three phase: Off
	Single phase: Off
	WR1_Yes: Off
	WR1_No: Off
	BS1_Yes: Off
	BS1_No: Off
	Chinese Name: 
	Existing REG name: 
	Existing AC/Meter No: 
	GFA: 
	Temp_Others: 
	Building Main Switch: 
	No: 
	 of Floors: 
	1: 
	2: 
	3: 
	4: 
	5: 
	6: 
	7: 

	Customer Main Switch Rating: 
	SN no: 
	Others1: 
	Others2: 
	HP3: 
	HP4: 
	HP5: 
	HP6: 
	HP7: 
	KW1: 
	KW2: 
	KW3: 
	KW4: 
	KW5: 
	KW6: 
	KW7: 
	REW Chinese Name: 
	REW English Name: 
	REW Postal address 1: 
	REW Postal address 2: 
	REW Registration No: 
	Remarks: 
	Name of Bank Account Holder: 
	Bank Name: 
	Branch Address: 
	Telephone No: 
	Date: 
	Permanent: Off
	EV: Off


